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SAENCIUINENEN THE FURNISHING QUALITY PROGRAM

CAUTION:

FAILURE TO FOLLOW THE INSTRUCTIONS ON THE
PRODUCT CARE LABELS AND IN THIS SPECIALLY
PREPARED BOOKLET MAY VOID YOUR WARRANTY.
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FABRIC CARE

Various factors determine the life expectancy of your fabric:
colour, weight, fibre content etc. Due to so many variables some
fabrics may require specific cleaning solutions or procedures.
For this reason it 1s impossible to provide a single cleaning code
to cover all fabrics. By law, all fumnishing fabrics must be
provided with a Fabric Care Label to advise correct and

suitable care instructions for yvour specific fabric. Your Care
Label will be located on the furniture by hang tag or label

sewn under the cushion or flounce or given to you by vour

furniture retailer.

Always refer to your Fabric Care Label before attempting
ANY clean.

The following information is relevant to ALL
fabric covered furniture and is provided by
CONTOUR FURNITURE to help

vou attain your fabrics's
maximum life
expectancy.

Vacuum regularly.

Al least once or more per

week - all surfaces, cushions
and decking. Dust accumulates
daily on all fabrics and is
abrasive. Accelerated wear is to be

expected if regular vacuuming is not carried out. Always use
an upholstery attachment. Use a high-filtrate vacuum for dust
sensitive occupants and best vacuuming results.

This information is a guide only. We suggest that you use professional

cleaners, particularly in cases of problem stains.



CARE GUIDE

Rotate / reverse cushions regularly.
At least once per month to minimise "favourite chair syndrome"
-1.¢, more obvious soil build up on the most frequently used seat's.

Prevent UV damage.

Using sensible window treatments, cushion rotation and
furniture rearrangement will all help minimise colour loss
and/or fibre damage caused to most fabrics by UV exposure,
Even short regular exposure can cause damage.

Keep pets and sharp objects away from fabric.

Fur is particularly oily and may cause permanent
discolouration. Claws, belt buckles, heels, keys and knives etc,
can cut and/or pull fibres causing permanent fabric damage.

Pilling can be expected on some fabrics and this

should not be considered a fabric fault.

Fibre pills can be removed by using an electric pilling machine
(available from haberdashery stores). Lightly rotate the head of
the pilling machine over the affected area to rectify. This will
not damage the [abric when done correctly.

Do not sit on the edges of the cushions or arms.
This can cause premature wear of labric and cushion inners
plus distortion to padding under the fabric.

Far your nearest .m:miﬂﬂ' n*ﬂuﬁw mﬁlﬂﬁm call the
..I'I'.I‘:I'l'ﬂ‘ffﬂﬂ fnrpﬁ Cleaning Jmﬂfmﬂr




PROFESSIONAL FABRIC SERVICING

Consider fabric protection. For easy care and longer
lasting fabrics "fluorochemical” type fabric protectors (such as
DuPont Teflon™ ) applied by licenced applicators only can be

useful. ("Silicon” type fabric protectors are not recommended)
NOTE : FABRIC PROTECTION MAY VOID WARRANTY

First check vour care label to see if a mill-applied protection

was incorporated during the fabric manufacture. Il is not necessary

to apply an after-market protector over mill-applied protectors
on new fabrics. Eabrie protectors do not eliminate the need for
vacuuming, routine cleaning or 'rcare rics. It will,
however, make spot cleaning and vacuuming quicker, easier and
more efficient between professional cleans, to keep yvour fabric
looking cleaner longer, extending the life of your fabric.
Professionals applying fabric protector must always pre-test to
qualify fabric suitability.

Spot cleaning products should be selected from furniture
retail store ranges or professional upholstery cleaning technicians,
having first considered vour fabric manufacturer's care label
information. Use of soap or detergent with water is never
recommended since the rinsing required lo remove soap

residue usually results in overwetting, watermarking and

possible wetting of substructure (this may create other stains

or damage).

Professional cleaning frequency is determined by the
furniture use, vour own maintainance upkeep and environment

conditions. Overall cleaning is recommended every 12 months
ost fam £5 as a ule of

However, as soon as you notice any slight discolouration from
soil build up (usually showing on arms and seats/back first) it is
time for a professional restorative clean. Difficult stains should
be attended to by a professional as soon as possible and not left
until the next restorative clean,

This information is « guide only. We suggest that you use professional

cleaners, particilarly In cases of problems stalns.



CARE GUIDE

For all-over cleaning (or if in doubt about spot cleaning) use
only a trained professional upholstery cleaning technician.

Always

&

&

Attend 1o spills or marks immediately, being
careful not to push the stain into the fabric.

Check and follow fabric manufacturer's care
labels for information relevant to vour fabric.
Lise the specified type of solution only.

Most stains can be treated with dry cleaning fluid or
upholstery shampoo. For older stains, vacuum before
attempting removal. Always work inwards from the edge of
the stain with a clean white absorbent cloth. Use small
amounts ol cleaning Muid at a time and blot between
applications. Be gentle and use a dabbing motion with a
clean section of cloth for each dab.

If agitation is necessary use a soft brush.

Where label advises spot cleaning as suitable, solution
1s usually categorised as

"water" (wet clean) or

"solvent" (dry clean - 'P" indicates perchlorethylene)

Pre-test solution on an inconspicuous area of the fabric by
pressing/wiping agamst fabric (at least 6-12 presses/wipes
in one direction).

Check fabric is colourfast to the solution by noting any
traces of colour transfered to the cloth.

It colour transfer is evident, vour fabric is not colourfast. Do
not attempt further spot cleaning. Contact a professional
cleaning company.

For yowr tearest accredited ﬂﬂrﬂng wechndcian call the
Australian Carpet Cleaning Institute



CARE GUIDE

& If pre-test shows no change to fabrics colour or look,
continue as per instructions only,

& 11 stains persist, get expert advice from a professional  ©
cleaning company. '

Never

i:i Never use bleach, acid or hard surface cleaners on fabrics,

€# Never overwet fabric - allow 1o dry between repeated spot
cleaning procedure,

¢, Never use a radiator or any heat on a spot
cleaned area.

i,,',?l- Never rub the fabric when cleaning a stain as this may
damage hbers and/or finishes,

REMOVABLE COVERS

If you have purchased fumiture with removable covers, it is
advisable to look after them according to the manufacturer's
specific laundering instructions,

If your covers are recommended for Dry Cleaning, take them to,
a reputable Dry Cleaner, such as a member of the Dry Cleaning,
institute of Australia.

It yvour covers are Washable, vou will find the washing
instructions sewn into a seam inside the covers and you should
tollow these precisely. IF covers are too bulky for your domestic
washing machine many Dry Cleaners can offer you a
professional laundering service.

Some fabrics are specially manufactured for removable covers

and as such will be pre-washed and pre-shrunk. This pre-wash

before cover manufacture helps covers retain the original shape
and size.

This information is a guide only. We suggest that you wse professional

cleaners, purticilarly in cases of problens stalns.,




CARE GUIDE

Washable Covers:

Do not wring or squeeze fabric.
Lay covers flat when drying.

Keep out ol direct sunlight,

Light steam iron (if necessary only)
Iron on reverse side only,

Dry Cleanable:

Do not launder in washing machine.

NB: Check at time of purchase whether vour covers are
considered removable covers. The presence of zips is NOT an
automatic indication that covers are removable as some
manufacturers use zips to simplify the manufacturing process.

SPECIAL CARE OF PILE FABRICS

Pile fabrics, such as velvel and Aocked fabrics, can show shading,

Shading that appears most evident on scats, backs and arms is
usually through wear. To keep pile fabrics looking their best and
to help prevent crush becoming permanent, regular brushing of
the pile in the right direction will help restore and maintain
correct "pile direction”. It is recommended that brushing be
done on a regular basis such as after each (weekly) vacuum,

Shading can also be caused by handling the fumiture. Simply
brush the pile back to its correct "pile direction” to rectify
shading from handling.

If vour pile fabric is suitable for spot cleaning, do not over
agitate when spotting (as this can cause permanent distortion)
and always linish by brushing in the correct pile direction.

Always pre-test spot cleaning solution and method to ensure
satisfactory visual appearance and pile set on drying.

For yowr nearest accredited ::iﬂnln; wechndcian call the
Austrafian Carpet Cleaning Institute
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CARE OF FEATHER, FOAM OR
FIBRE FILLED CUSHIONS

Feather and fibre filled cushions should be shaken and fluffed
regularly. Regular fTuffing will help to maintain the special look
the soft [ill cushions provide.

Failure to maintain plumpness of feather and/or fibre filled
cushions can result in fattening of illing that may not be
restorable except by replacing with new filling.

Some [oams can lose imitial irmness with use. All cushions
should be turned and rotated regularly to even the wear,

If feather inners should ever require replacement or cleaning,

it is recommended they be taken to professionals who specialise
in the care of feather filled items, doonas and pillows. Some dry
cleaning shops also specialise i feather lilled items,

Never

1':# Never machine wash feather filled cushions and inners.

i:i Never overwet feather filled cushions.

ALWAYS CHECK CARE LABELS
ATTACHED TO EACH PIECE OF YOUR
NEW FURNITURE FOR OTHER
RELEVANT INFOMATION SPECIFIC
TO YOUR PURCHASE.




THE FURNISHING QUALITY PROGRAM

TO EXTEND FOOTREST

Pl bwesr v ehae sicks of cha chisie, Thio lever or
trigger weill activats che mechsnism and the
oatrest will extend freely - do net farce the kever
If yous a8 “puih-Back’ reclner fwith no ersgges
or handie] simply lean back whilie pently poshing
back with your hands, you it keep your bottom
on the 3031 & your leet an the Nocr far the
mechartsm o easily reckne

TO RECLIME

With the fegtrest extonded, lean back. The back
I8 eoanter-baanced reguiring only menimal body
pressure to mowe smaachly o your desired
Fstlifid position

TO 5IT UP

To return fram the Rily reclined posstion to an

U rEhE bEatingd pOSition, Wemply Sit up. The counter
balanced mechaniom makes this acdon elfordes.
At this stage the faatrest will be extended,

IT s Puivi 2 '||||1|'1-t|.'|{i'.' reclingr, damply $it up
upplying sliighe pressure wirh the backs of your legs,
this will return the footrest in one sy acticn

TS RETURN FOOTREST

Mervn pour body weight forward and press
dorwn with pdur legt until the feotrest returns
to the cloved position. At this position it will
b bpchoad closed. Use the backs of your logs
only to close the otren DO NOT e

your feet.

PUFF CUSHIONS

Polyester filled cushion, (backs, armpads & pillow
top seats) need regular plumping o avoid
‘Rattening”. ¥WWhen a new lounge is received the
cushions could be a bitthe compressed due to
transporition. These areas have zips 1o remove
fillinggs ©0 plump them up to restore puffliness
and fullness

KEEP LEATHER SOFT

Lise the keather protoctor = conditionsr from your

leather care kit at least four tmes a year. Pay
riscular atbention to Contact arexs such as

vaadrests, feat cuthiond, foat-reits and arm-pads

mi the dales gned oy carriod in peripiration can

darnage leacher i left uncleaned for INE' ty

perbocts, |m Dervwsnm [REFImans, wWipss $hn

contact areas regularty with a damp cloch

{at least once a week in warm weather)

VACUUM

Vaouism poiur lounge - o build up of dust & line
can caurse fabrics 1o break down & show signa
o vee :|_|r_|||E Bpdore their tome H.l;-EulJl
VDTG veill PBifp Exvend the e Jppearincg
of your fabric. Most fabrics have a 12 monch
warTanty

FERSFPIRATION DAMAGES UPHOLSTERY
Ay peripiration can damage uphodstery fabrics
especially leather, iv is advised that direct
CONEECE i Dwisirn '|I|:|T'IIZI|‘i-ll:l"|l' and bare i ba
avoided, Alio tome medicatsns can create a
residue which is present in perspiration, This
an cause permanent damage o upholsery
and void the warranty, Absips wearing 3 shire
while seated in the lounge cn prevent
darmage F.n:-snhr choaning i recornmended
Se peoints on this cang label for details

THE FOOTREST IS & FOOTREST
The footres n devgred an 8 "rest’ only for your legs & Tt
1T et g B wolldihtsl vl bonod. MEWVES, 4t wih
your krie up 35d your bees on e lasiredt wish wour
BEely .'\-mlﬂﬁ.m.. g chaas I'.'l;--' Pl e thig oean g
wilh v skl kb 254 £ Chidd e dafrugs & woed e
wartany Lght preasss waieg i backs of your' lep wolp i
R 0 CHOLE e Lo Rt

FOOTREST NOT A SEAT

Do nag sic on emended looorest. The footrest

Is pot designed to carry large welghts. Siccing on
the footress will bond and damage the mechanism

CLOSE CHAIR FIRST

Do not get out of the recliner chair while the
footrest i exvended. This is dargercus and can
darmags the chair,

ARMRESTS ARE NOT HAMDLES
Pewer try to lift or drag furniture by soft arm
pads, wings or fabric flaps that can rip. This can
PRI if SETOUA duTaRe

AVOID HEAT

nod place your lemiture diose to suniight
or direct hgat sowrces, All materals will Bde
owver ime. To protect your keather or fabric do
ot apase it oo any form of dineer suinkghe
Bewarg of dye transfer from cloghing, especially
i denim peang, Indian cotton and simitar
clotha

ARMREST IS NOT A SEAT

_|, Plever it on the arms of furmiture, 1o Maions
e the fillings of arm pads, damages recliner
riseCiEmiims and can caite sl ame

damage

NO PETS

Do neot bee peots sit on pour furnitum, Thes
claws and teeth can snag or tear the upholstery
coverings and they have oily and acidic body

A retiong whech will l,h-lll.LEL' lzanher and (xheic

Warranties cover manufacturing faults, providing the
product has been cared for in the recommended fashion
MNermal wear & tear is not covered by warranty.
Fabric 'pilling' is considered normal wear & tear and is
not covered by warranty. Pilling can easily be removed
with a “de-piller’ This furniture is builc 1o Australian
standards and is suitable for use by persons up to

110 kg. The warranty is voided if used by persons

FAILURE TO FOLLOW THESE INSTRUCTIONS WILL YOID WARRANTY



